Spring City — Party / Events Team

Job Title: Party Host

Reporting to: Mezzanine Floor Supervisor

Job role summary: To work alongside a team of Hosts and a coordinator to create an eventful, fun
and memorable celebration for a party booking

Main Objective: to host small or large volume parties for either adults or children in an efficient,
safe and fun environment.

Key responsibilities:

To promote, host and entertain in the company’s party/ events bookings

To meet and greet every party enthusiastically and to maximise their safety whilst on the
park

Coordinate the guests safety on/ off the court and having responsibility for their welfare
Prepare and assemble party rooms and coordinate food/ refreshments from the Mezz
Promote company merchandise

To ensure the needs of the parties spectators/ parents are also met

Adhere to the company Health and Safety policy and ensure child safety

Skills, personal attributes and experience:

DBS check is essential

Experience in child friendly atmospheres would be highly desirable

The ability to lead, react calmly and show initiative

Excellent telephone and face to face communication skills

An outgoing and positive can do attitude who is adaptable to change and works well within a
team

Working Hours:

Flexibility is essential to the role as the park has extended operating hours. Shifts will vary but will
include days, nights, weekends and bank holidays.

Part time and full time positions available from 6-25 hours week.

Please complete the Spring City application form and return to jobs@springcity.co.uk
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